(D&

—CONCEPT——

L4 jagill g3l puleg pugnig Agaall hhag
Cilgaall pyadi

14 - 18 Dec 2026
wigdll Adull e Jlgel §aid - gayly




(oD &

——CONCEPT—

Gilgaall paadii 4 jugill Agadll puleg pigniig Agaill hihag

SAR 23500 :pguyll gl Aduill e Jlgel @aid - pugl 2dgoll 14 - 18 Dec 2026 :aylill 1095_5265 :zall

Alla Al Guhill gLl Guylgg Sy idill Gosll
@pll gy palaill Cilylge fieiia .Algls djgnll gy lold Jglndig (jgj90g Aphilg G Lagadi lpiy -danlg Aloig Apai ladingy Agadll Jagsll Givsy

Cilelhd gg Cillla e Agaaip JS ggb)Lill @ibhug sdiillg pulsdll Allé fgad yuleg Adleng layd @ladll bléi spaaig Jigaall bhag ye lgld Agaall
gglgl Cil3 Aigaal Aiga puleg Agjag Agad hhigy (garayg -daavig

4ygall alaal

Apdiligll ABaligh Alsig SERVQUAL ilgad a3ggi pladiwly dgaall jend (blgg gopaaiii ©
peall Cilylgeg Agalall Cilylgsllg Asalgll Cilidgsy Jugsll Cilelal by Agad hhag cliy  ©

lal clhaill gig bylgc pigyig Giéll gy palawill jhlagg jlEiilll bléig Glaall bléi aaai ©
Asléiy Calluulg (plggaugg algan 3gay pulpdll ALl 7gas puleg Adlun @

apilygll Cilgidillg Agodipll Cilgidll gy Glailllg Jgguill Cya (g Agadll pugani jlial @

dgaall il slgicll djaly Aspny Apaall juleg dgjag Apadll hbig alae] @

Agaai.gll Aidll

Laiglai | Laiglyy Og Agaall elai e Oglggaugll Cilgaall puadii gag ©

4aang Uilgaa ggighy Juall Calgaall puguniig cligsll Ayl guag  ©

Ayalallg dsglgill Jooll Giljlug prpni ggayey (uill dagallg Gildgell JLani guyg  ©
Agaall ypuleg Gluil Je Jglggaugll Cilgidllg gdlgpllg cgyall guag  ©

cligsll g9 Jolsill Gyl Agelall ASfiigll Cilgaall |, Cilgsll gusg  ©

4jgall jglag

galll gogll yayguinig /gadll paal (Jgill pgl

(il Ahlall gaeg (nliillg pjllillg Arougglgllll (Agasll (pilos @

23592 ISO Adunlgpll §ag Agaall 4 jugill a3ggi e Agle djhri  ©

Agaall jend (uaddnil SERVQUAL Cilgas 23ggi @

cligsllg Cilajagllg Aglgsllg Callasgllg ggyygall SIPOC alaly dyglgl Cila Agas puyy
cudbggll Cillilégg Agilaggll Adidlgllg Ataaliglh Jalll gaagll Alal gga  ©




(D&

——CONCEPT—

aylagg Agaall bhag jhi ilill pgyll

Asgll hag Shostack aic sgaall hhag jagy  ©

peall Cilylgeg Agalall Cilylgallg Amalgllg Jugsll Cilclpal thhagll CiljLug  ©

24082 TS/ISO aAdanlggll §ag djgigll Agaill pugni Abunil  ©

Uilgaall e ddiithg 9241-210 1SO Aanlggll é gluilll Jga jeagigl pronill Gygs  ©
Junlgill blaig Asalgll Alaill pon 23gai  ©

sulegll Aélung /gadll Cilhhag cliy (il gyl

paLuiill bliig Ciligégillg CiljLugly bhagll cliy  ©

bhagll e jlkiilll blaig Glaalll bléi aaai @

/ulai.ulllg wablsillg Apugglglly Aisiighllg Adgigall RATER alsii (g Adiddig Agad yuleg ©
algau agaag Gildaaiumgy yuliéll AblS yuleg Aclun  ©

Agaall Lig yauliéll Jasudiill clial alac) @

@Lluiilllg Jgguidlg sigall jhlag gilyll pgull

60812 IEC Aanlggll Gag Agaall Calghal FMEA Lajlilg glaalll blgii Juai  ®
wuahggllg cligell clhail Yoke-Poka wigluly clbaill gig ©

22458 1SO Aanlggll pladiwly Asdiall cgyhll 4 cligell Agaall JoLill pypnill  ©
Apdiligl Cilgidllg Asgéll Cilgidll gy Gludilll pag  ©

il Gguuigl pudi Cildlhy pulegll Jliigll Als) ©

Agaall puleg Agjag Allall Gilulys Iyuplill gaull

pLudill A3391g dgad hhig [, duiug i Ld Ayl Gilslell Al Awlyy
Aalall Gldgell 6 Gladlll bléi Allj] (ypudlfi Agad Ally Awl)y ©
Ll Aunngg go Agaal Ghdiugll gungll hhag cliy  ©

Ulggaugllg yunldglly 7igaall puleg Agjn dagaug alac]  ©

hbagll (e claallg cligill Ju Aealg Alga  ©

Avarigll Ciljlagll

AgAll Jlhhag puy ©
Agaall Cilgad (pgadri ®
glaalll blai Julxi ®

Agaall yuleg Aclun  ©
Aigall hlag pudi
Cilgaall JgLdl punill  ©
Agaall pulegl JLiiglll Alsy ©




(D&

——CONCEPT—

4)jgall ada pini 1algl

Aqlglly clgllgj Layisl adg .Ayded 7gail Agad puleg dgjag dgad hhigy clige Ll agei  ©
Aaalgll [y cligell Laig g4.iy L,.l]l Cilla.nigll (. Aaalall Aghiillg CGildgell Cuufi waib g ©
Aglell agegll Jay lawubid Jguagll gihinug ladidni J4es puleg Awlgill hghall Gja qigi  ©
Gl Jga 8 Layll e glhillg (olallg plell gaclbdll (g Japse 20 Cilgadll paglni J)ldi - ©

Agilall
hayo -Aglall Agadll Cilgad yagadii gg d)gall ada J4iii .dgha JS a6 Laglhgll jLisgll whyeyg AlglS F)gnll Lagady Jo JS gl G U Agadll Jaunii Ul

paill paull Jgayg .Guhill aic pupnill Agleld e Bdlai il Jgpaillg jhlagllg §laall bléi byl ) lgng «Agaall ¢ jugill pulesg sgaall hhag jgop
Ol (g Aglill Algall Ll Zgaall clilg ) wljLigll Loy agey Agad puleg Agjag Agad hhag Ll Gjlegll a3a



http://www.tcpdf.org

